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Questionnaires are prepared in Google Form

Target: two primary groups of students
0 Tourism management
0 Italian language with a minor in Tourism

Students are given one week to experience the LMO portal before doing the
evaluation.

Number of questionnaires distributed
0 Tourism Management: 38
0 Italian language: 65

Number of responses received:
0 Tourism Management: 23
0 Italian language: 57




Pilot study — Evaluation of the LMO Platform

5. With reference to the Labour Market Observatory website, we would like to ask you to express a judgement on the rating scale from 1 to 6 (1=extremely negative; 6 = extremely
positive) for each of the following aspects:
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Pilot study — Evaluation of the LMO Platform

* Informative: Providing information about the labour market; the orientation
for a second degree and professional figures in tourism industry;

¢ Job — orientated: Focusing on providing information regarding the trend of the
industry and job requirements;

e Communicative: Connect employers, educational provider and potential
candidates (students)

¢ User-friendliness: easy to understand and use (in general)




. Pilot study — Evaluation of the LMO Platform

e Limited language use (only English, no Vietnamese)
* Too many words, not many pictures and videos

* The method of the paragraph isn't perfect; documents should paragraph in
equidistant.

* Only for the tourism industry




Modifications/ Improvements of the LMO platform

* Simplifying the Product Developer
i nfo r m ati O n i n e a C h Home » Professional figures » Product Developer

section of the LMO
platform

. . This professional figure shares many similar characteristics with the Project/ Product manager. In many companies, these two
o Th e W r I tte n | a n g u a ge I n t h e positions are handled by the same personnel. However, as the tourism market becomes more competitive, many travel
o o companies have focused more resources on developing innovative products to gain a competitive advantage. This figure works @ Print this page
S e Ct I O n O n p rOfe SS I O n a I under the supervision of Head of R&D department.
figures and organisational
. Conducting product and marketing research by assessing competitors’ products, identifying the weakness or point of

St r u Ct u re S h a S b e e n improvemem. ir\ the existing produ<fls o.r services of the companies
reviewed and reorganised; | | °

* Less wording

 Use more bullet points to
b re a k d OW n t h e I O n g O r This figure demands college degree, ideally business administration, marketing, communication, and public relations majors.
complicated pieces of text e

. Require an in-depth understanding of any aspect of the company, such as brand image, strategy, current products and
services etc.,

Download complete sheet

/> E-mail / share this page

More job profiles

. Developing the product or applying changes to current products and collecting feedback from customers for further
developments

. To engineer and design the products that meet consumers’ needs and market trends, the product developer must work closely
with the operational and marketing teams.

Qualifications

. Understanding the market and consumers’ needs gained from years of experience.
. Must have outstanding verbal and written communication skills.

. Skillful in data analysis



Modifications/ Improvements of the LMO platform

* Additional section on the Menu bar: Survey
* Survey section: linked to the Google Forms survey to collect feedback from the users

e Completing the Viethamese version of the LMO Platform
 Menu and functions of the English version have been transformed into a Vietnamese

interface (almost)
* All materials from the English version of the LMP Platform have been translated into

Viethamese, including:

e Publications
* Professional figures for the tourism and hospitality sectors

* Organisational structures.




 Completion of the Vietnamese version of the LMO Platform
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Update on Publication

* Title: Evaluation of competencies for professional figures in the hospitality
industry.

* Progress: to be submitted to an academic journal in July
* Abstract:

The hospitality industry encompasses a wide range of professional figures requiring
increasing levels of competencies and skills. This study identifies competencies to be
possessed by different professional positions in the hospitality industry from the
perspective of industry managers. Data 1s collected from semi-structured interviews with
9 human resource managers in star-rated hotels in Hanoi. The study results show the
required level of qualification, skills, personality and availability for nine hotel
professional figures.




Further Developments
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.. Technical Report

*Main contents

* Implementation of the LMO
= Setup the LMO

= Compatible With browsers: IE, Firefox, Safari, Opera, Chrome,
Edge

» Cross-devices: Smartphones, Tablets, Personal computers




Some main results — Set up

* Labour Market Observatory On-air at
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https://lab-movie.hanu.edu.vn/

Some main results — Input 4 content

. . - Overview of tourism sector and research methodology
°
P u bl Ications - Overview of travel and tourism agencies industry
- Overview of hospitality industry in Hanoi

Professional figures included in the companies, to describe
them in detail (activities, specific technical skills,
transversal skills, qualities and personal availability)

*Job profiles

General information about the company (the scope of

activity, the type of activity carried out, the certifications
possessed, etc.)

*Company types

.CO nta Ct & Pa rtners Get more information about the project




Some main results — two langguages

* Languages

- Co-funded by the LA B - M ov l E

Erasmus+ Programme ® o English v
of the European Union LABOUR MARKET OBSERVATORY

IN VIETNAM UNIVERSITIES T|éng

Viet

PUBLICATIONS JOB PROFILES ORGANIZATIONAL STRUCTURES CONTACTS

Publications

Home » Publications

-




Some main results — modify/fix all another comments

*Wording: company types L[] Organisational structure, delete Local

* Add pdf into download function with link

*Publication: in main page [ display only title

*Sub- Menu on the right [ stick

*Print Artic

e Users/stuc

es in full context [J friendly

ents can read information directly when they access

*LMO: can access by everyone

* Add: item into main menu [ survey




Current Issues

* How to translate some modules into Vietnamese?

| It seems to be embedded into code [ not easy to customize/translate

© ® & = =
Professional figures - Professional figures -

Pie Chart Video Player ZigZag Separator
: y S£AE PEF Search form Results

Company types - Search Publications - Search
form

Company types - Results foe Publications - Results Advanced Custom Field




Current Issues

e Similar issue: vertical menu on

the right when displaying the

Download complete

sheet

C@ Print this page )
( @ E-mail / share this page >

detail of article

< Q. More job profiles




Demo

Access at https://lab-movie.hanu.edu.vn
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