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1. Introduction

One of the universities’ roles is helping students to be well-prepared to compete
with the outside world, but those working in academia have different culture and
environment from those working in industries. This leads to some gaps between
academia and labour market. First, curriculum of universities (theory based) are not the
same as industry standards (application based). Second, universities don’t frequently
interact with enterprises; therefore, universities lack advanced and up-to-date
knowledge that meet the demand of the employers. Third, faculties lack industrial
exposure, which fails to provide students with proper skills they will need to succeed in
the real world. Fourth, the absence of interaction between firms and universities make
employers not seriously involved in updating the curriculum. As a result, students lack
technical skills, soft skills, and proper attitude in working environment (performance

gap/ employability gap/ skill gap).

Realizing this fact, the LAB-MOVIE Project, inspired and started by the University
of Padova, aims to create a Labour Market Observatory in Vietnam universities in order
to analyse and understand the local labour market and acquires information about its
demand and offer. This Observatory will allow universities to provide useful information
to their students, in order to guide them in the employment search and to adapt the
training offer of universities according to the effective needs of companies and
enterprises.

This study focuses on the process of developing the Labour Market Observatory
platform on the Tourism sector in Thai Nguyen province. It also presents some initial
results from piloting the platform to students at Thai Nguyen University of Economics
and Business Administration, to better develop the platform to prepare for the official
launching.

2. Developing and piloting the Labour Market Observatory (LMO)
platform
2.1. Installation process

After being deployed by the project leader to add a website platform to the
project, to add a labor market information channel in Vietnam, the team of Thai Nguyen

University of Economics and Business Administration (TUEBA) carried out the source
code and installation according to the instructions of the IT project team leader.

By mid 2022, the installation of the platform has basically been completed with
the foundation domain of Thai Nguyen University group being: http://labmovie-

tnu.tueba.edu.vn
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2.2 The process of editing and perfecting the platform

After successful installation, we have added, set items, topics, articles into
sections: Publications, Company types, Professional figures, etc. By the early 2023, the
platform has been operating stably, and based on the actual situation, surveying
students about the platform as well as under the guidance of the project leader, we have
updated and edited the platform twice importantly, specifically as follows:

a. The first updated and revised version by March 2023

- Homepage: We edited the content of the homepage about the project

English v

About Lab-movie
project
The LAB-MOVIE Project, inspired and started by the

University of Padova, aims to create a Labour Market
Observatorv in Vietnam universities in order to analvse

- Publications: We added topics and 6 posts with different timelines.

English v

PURLICATIONS PROFESSIC IGURES COMPANY TYPES

Publications

Home » Publications

Search publications

With 189+ hundred publication pages, please enter a title, author nama, or

research area to search for publications.
Employment prospects in Tourism sector of Thal Nguyen

3 Province

Topic
A5 one of the members of the Lab - Movie project (Labour Market
Observatary In Vietnam universities) funded by the Erasmus- of

v

the European Unicn in the period of 2020 - 2023...

Publication year

( v Distribution of enterprises and labor force of the tourism sector
In Vietnam

— The tourism industry has witnessed significant growth over the

four-year period from 2014 to 2017, corresoonding to a substantial

- Professional figures: We added sections and articles to the sections: Degree

requirements, economic fields...
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Professional figures

Home » Profossional figuros

0@ LAB-MOVIE

COMPANY TYPES

Search professional figures

Enter searchterms 1o find reiated professional figures and more.

Academic qualification

C ~)
Economic sector

C =
Seniority level

How it works

- Company types: We added 02 articles to the Economic sector item.

PROFESSIONAL FIGURES

Company types

Home » Company types

Engiish v

COMPANY TYPES

Search company types
Enter genoral information about the company (the scope of actviy, the
type of activity carried out, the certifications possessed, eic.)

Economic soctor

C -]

Businesses in the field of hospitality
Below are some insights into the business structure of the
hospitality businesses. The organisational structures presented
here are neither kdeal nor poputar for all companies within the.
sector but consist of the common departments that we consider
Important for most hotel in Thal Nguyen province.

of tourism

Search

C )

Organizational structure of  tourism business is somencw less
complex than that of a hospitaity business. Generally, a tourism >
company's management apparatus consists of the following
deparments:

- Contact: We added project team member information to the platform

Some issues needed additional editing such as adding Vietnamese language,

editing display, editing heading titles of some sections.

b. The second updated and revised version by June 2023

- Homepage: We have fixed the content of the project's homepage as well as

changed the project team's photo

il About Lab-movie
project

The LAB-MOVIE Project, inspired and started by the
University of Padova, aims to create a Labour Market
Observatory in Vietnam universities in order to analyse
and understand the local labour market and acquire

information about its demand and offer.
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- Publications: We have added topics and articles with different timelines. We

have also cut unnecessary parts and left only the article title.

oo tanmone

JOB PROFILES

Publications

Home » P s

® gngiish +

Search publications

With 189+ hundred publication pages, please enter a title, author name, or
research area to search for publications.
in Tourism sector of

Topic Province >
C V)

ind labor force of sector
Publication year in Vietnam >
( V)

nd labor force of sector
Search in Thai Nguyen >

- Job profiles: We have changed title name of “Professional figures” to “Job

Profiles”, and added items to the sections: Academic qualification, Economic sectors,

etc.

ooy anove

Job Profiles

Home » Job Profiies

B ngiish

Search Job Profiles

italit
Entor poarch st to A tod o Profios e ecrs, Hospitality
Basic level

Academic qualification

Receptionist

v

Rostavrant waitor
Economic sector
C >
Seniority lovel Intermediate level
e N\

- Organizational structures: We have changed the title of “Company types” to

“Organizational structures” and added articles to the “Economic sector”. Besides, We

have also cut unnecessary parts and left only the article title.
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OylE = engiisn v

ool

JOB PROFILES

Organizational structures

Home » Organizational structures

Search Organizational structures Businesses in the field of hospitality >
Fnter general information about the company (the scope of activity, the.

type of activity carried out, the certifications possessed, etc.) Businesses In the fleld of tourlam s

Economic sector

C D)

Search

C

- Contact: We have cut the item “Partners”

PUBLICATIONS

Contacts

Home » Contacts

Ms. Nguyén Bich Hong Ms. D6 Thi Thsy Linh
c 84)9 c

- Vietnam

ard - Thai Nguyen city ~Thai Nguyen province - Vietnam

D
- Some new updates to the platform: We have added Vietnamese language,
edited all content of articles and items from English to Vietnamese. In order for students
to have more channels to refer to as well as increase the access to students and
businesses, we have created a fanpage on the social network Facebook. Besides, for

better interaction, our team have also added Live chat Facebook to the platform.

- I, @ el =t

g il

= ® .
m‘ Chat vai Labmovie-TNU

About Lab-movie

: »
The LAB-MOVIE Project, inspired and started by the Observatory m
University of Padova, aims to create a Labour Market LMO Wil collect. analyse and provide usetul information to their

© o Messenger cung <o
Observatory in Vietnam universities in order to analyse
and understand the local labour market and acquire

information about its demand and offer

b
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2.3. Piloting the platform
2.3.1. Introducing the Platform to students at classes

The platform is introduced to students at classes. Follows are some images taken

in TUEBA campus where lecturers are presenting the project and the platform to
students.

H s immsmmmrym—— =

n

2.3.2. Doing online surveys

The survey was created through Google Form which is relatively easy for
students to get access to and answer. The details of the questionnaires are presented in
the Appendix. The questionnaires consists of two major contents. First is the general
information on the respondents. Second is their judgement of the platform, regarding
seven criteria including Graphics; Usability; Usefulness for knowing the job profiles
present in the labour market; Usefulness for knowing the skills and attitudes required
by the labour market; Usefulness for knowing the organisational structure of companies;

Usefulness for knowing and for orientation in the labour market; and Usefulness for
orientation in the choice of a second degree.

2.3.3. Interacting with students

Besides being introduced at classes, and doing surveys, students also have other
ways to get information of the platform through social networks like Zalo, Facebook.
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The TUEBA team frequently updates new feeds on these networks to keep the traffic of
users increasing by time.

O | €3 (1) Labmovie-TNU| Facebook % | € (1) Facebook x |+

& O ) htps://www.facebook.com/peaple/Labmovie-TNU/100091744810295/ o BB A o e

1 mon=R ¢ 2lox

3
|

*!
7/ Labmovie-TNU

‘;‘”f 925 likes « 920 followers
s w/v‘/

a
Posts About Mentions Reviews Followers Photos More « o E’i
o = e .3
3" am W = vl 12 (i | ENG 11:42 SA
A BB Q Timkiem E D ﬁ - (=S f.? i (i‘_,p L: ? At T s ©

3. Survey results

3.1. Survey results in phase 1

Since the first version of the LMO platform was developed only in English, it was
introduced only to students attending the courses in English at TUEBA campus.
Therefore, the number of respondents were limited to 21 people. However, the results
reveals some important references for the development of the second version of the
platform later on. Follows are some details of the survey results in phase 1.

3.1.1. Descriptive statistics of the respondents

As mentioned above, the introduction of the platform was limited only to
students studying couses in English (for high-quality programs), namely Tourism and
hospitality management; Finance and banking. They are the third and fourth year
students, namely in batches 2019 — 2023, and 2020 — 2024. This means most of them
are in the age of 20, 21. The graph shows 19/21 respondents give appropriate answers,
in which one lecturer also answered the survey.
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8 (38,1%) 5(38,1%)

2(9,5%)
1(4,8%)

20 21 22 33

One of the characteristics of schools of economics and business administration
in Vietnam is the majority of students are females. Therefore, the surveyed sample also
reflects this characteristic with 71.4% of female respondents.

® Malke
@ Female

3.1.2. Specific results

Regarding Graphics and Usability, many students agreed that they are fairly
good; but there were 8 students, accounting for 38,1% of respondents do not have
positive judgement on these criteria.

10,0
BN BN PN EN: EES EEG
75

50

25

0,0
' Graphics Usability
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Students aslo agreed that the platform is very useful for them to know the job
profiles present in the labour market; to know the skills and attitudes required by the
labour market; to know orientation in the labour market; and to help them orient the
choice of a second degree. With respect to knowing the organisational structure of
companies, students seemed not to be interested, and they only judged at the level of
fairly useful.

|Isefulness for knowing the job Usefulness for knowing the
profiles present in the labour skills and attitudes required by
market the labour market

[tzefulness for knowing the Isefulness for knowing and for  Usefulness for arientation in the
arganisational structure of arientation in the [abour market choice of a second degres
companies

3.1.3. Comments on the Platform
3.1.3.1. Advantages

Students stated that the major advantages of the platform include helping them
know more useful information when applying for a job, and in setting goals when
working for companies, especially for graduating students. They feel convenient for
understanding the job market in recent years. The platform is also helpful to give the
students options to diversify their careers.

Moreover, the platform can be accessed at any time, which is very convenient for
students to reach to whenever they are in need. There is a lot of good information about
the tourism industry, travel companies, recruitment needs.
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3.1.3.2. Limitations

The clearest limitation of the first version of the LMO platform is no Vietnamese
language. Besides, since there are few industries, information is not diversified. Few
information makes some students feel difficult to understand and some don't know how
to use it. Moreover, the initial interface is difficult to use, boring without any music or
videos. And the password to login also limit the access of users.

3.1.3.3. Further comments

Based on the judgement on the limitations, students suggests the LMO platform
should add more information about other industries, with Vietnamese language.

3.2. Survey results in phase 2

The second version of the LMO platform was developed based on the judgement
of respondents in phase 1. Accordingly, besides English, it has a Vietnamese version of all
the contents. Therefore, it could be introduced to a broader range of respondents, and
the number of respondents in this phase reached to 85 people. The results show that the
second version of the platform is much better than the first version, and the users are
relatively satisfied with it. Follows are some details of the survey results in phase 2.

3.2.1. Descriptive statistics of the respondents

This time, the updated version of the LMO was introduced to a wide range of
students of different majors. Thai Nguyen University of Economics and Business
Administration has more than 10 major bachelor degrees. And the survey sample does
reflect the diversification of degree courses at TUEBA. In which, the majority of students
participating in the survey are in the majors of International Economics, Tourism and
Hospitality Management, Accounting.

@ Accounting (Ké toan)
@ Economics (Kinh té)

Marketing
@ Economic Laws (Luat Kinh té)
@ International Economics (Kinh doanh. ..
@ Business Administration (Quan trj kinh...
@ Finance - Banking (Tai chinh - Ngan h...
@ Economic Management (Quan ly kinh...
@ Tourism and Hospitality Management...

12 VW

Co-funded by the L . L.
Erasmus+ Programme LAB-MQOVIE: Labour Market Observatory in Vietnam Universities

of the European Union

609653-EPP-1-2019-1-IT-EPPKA2-CBHE-JP



13

In this phase, the demographics of respondents also improve with a wider range
of ages, mostly from 18 to 22. The graph shows that students are in different year
courses, in which first year students attend the batch of school year 2022 — 2026, and
fourth year students attend the batch of 2019 —2023. There are some fifth year students
who are taking pre-courses in English for high-quality programs.

[
®:>
@3
04
o5

The second phase also reflects the characteristics of schools of economics and
business administration with the surveyed sample including 88.2% of female
respondents.

@ Male (Nam)
@ Female (NG)
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3.2.2. Specific results
Regarding Graphics and Usability, most students agreed that they are very
positive; but a few respondents still do not have positive judgement on these criteria

B BN 3 EE4 EES5 NG
30
20
10
i B
G“a@“\ 053\0.&
A L)

This time, most students agreed that the platform is very useful for them to know
the job profiles present in the labour market; to know the skills and attitudes required
by the labour market. With respect to knowing the organisational structure of
companies, knowing orientation in the labour market; and orientation in the choice of a
second degree, students only judged at the level of useful. In general, the judgments by
students have improved in comparison with the first phase.

G B EE . -

a0

[}

Uselulness Tor knowing the job Uselulnass Tor knowing the
profiles present In the tabour skills-and attitudes reguired by
markes the labour markst
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3

20

=

Uszefulness for knowing the Usefulness for knowing and for  Usafulness for aentation In the
organizational structure of orientation in the labour market choice of a second degree
Companiss

3.2.3. Comments on the Platform
3.2.3.1. Advantages

Students stated that the platform has many advantages like modern, fast,
convenient, comfortable, smooth, easy to find information, easy to use with simple user
interface. Now the platform provides a lot of useful information for students, available
in two languages, English and Vietnamese, which helps them easy to follow and capture
the necessary information. Therefore, they will have a good background to help them
easily adapt to the work and the transformation of society

In addition, the platformis clear, easy to understand, easy to operate, which help
students find more information, analyze, and visualize the best way of current
employment in the labor market. Therefore, it is very useful to help students easily find
jobs suitable for their majors. The platform has eye-catching professional graphics,
expert authors also provide quality articles in terms of content to help students who are
still confused will be on the right track for their upcoming jobs.

Moreover, after viewing the platform, students feel more sensitive about the
labor market, and realize the importance of updating news quickly. In this sense, the
platform brings them a lot of information with data from multiple sources, a suggestion
of future work for the field of study, to find the right job after graduation. 3.2.3.2.
Limitations

Many students state that this version of the LMO platform has few limitations.
However, it is still not pretty without variety of industries, only tourism. There are also
not many careers for students to refer to. Therefore, it needs more updates of other
industries and more job profiles.
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Besides, without being introduced in classes, not many people know about the
platform and how to use it. In other words, it is hard to reach and needs ability of
extention to a wider viewers. So, it is necessary to expand the platform across the
country to make the platform popular for many people to know about it.

In general, the students understand that the platform is still incomplete with
little information, no graphics, not many economic sectors, not enough information, not
suitable for specific user groups, not many people know about it and rarely practice it.

3.2.3.3. Further comments

Most students have no comments and are pretty satisfied with the first steps of
the site. However, a few state that the interface of the web is not very eye-catching, and
the platform needs more information about other economic sectors and suggestions for
future work

4. Conclusions and Discussions

4.1. Conclusions

Up to now, the platform has been operating stably and smoothly. Besides, the
admins have authorities to be flexible in updating the platform. It also has high security.

Regarding the usage of the platform, it has generally met the actual needs of the
users. Through the two surveys of TUEBA students, the results showed that they highly
appreciated the platform.

4.2. Discussions

The plaform has brought many benefits to different stakeholders.

First is the benefits to students. The LMO platform provides with useful
information that directly relates to the requirements of job positions in terms of place
to work, activities, qualifications, technical skills, computer and linguistic knowledge,
personality and availability. Therefore, student are better prepared for their expecting
jobs before graduation. Besides, the platform gives students broader understanding of
job profiles in the labor market so that they have more options to diversify their future
career choices.

Second is the benefits to lecturers. The platform makes them better understand
the importance of offering student-centric education and training, providing students
with practice-based learning, and training methodological competencies. As a result,
lecturers pay more attentions to imparting soft skills to students during the process of
education and training.
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Third is the benefits to enterprises. The platform makes them better understand
the importance of cooperating with universities (more time and efforts) to develop more
effective curricula; working with universities to organize programs/ courses that provide
students with sufficient requirements from labor market; and giving students more
chances to visit real workplace to increase their awareness of industry standards

In conclusion, the process of building and developing the LMO platform have
shown that feedbacks of both internal and external stakeholders are important.
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Appendix
1. Survey questionnaire - Phase 1

Labour Market Observatory portal evaluation questionnaire

The LAB-MOVIE Project aims to create a Labour Market Observatory in Vietnam universities in
order to analyse and understand the local labour market and acquire information about its
demand and offer.

This survey aims to collect your comments and feedback on the Platform http://labmovie-
tnu.tueba.edu.vn/. We highly appreciate your time and contribution. Thank you so much!

University:
Date: / /
1. Gender:
a) Male
b) Female
2. How old are you?
3. What degree course are you currently attending?
4. What year course are you currently attending?
5. With reference to the Labour Market Observatory website, we would like to ask you to

express a judgement, on a rating scale from 1 to 6 (1 = extremely negative, 6 = extremely
positive), for each of the following aspects:

1 2 3 4 5 6

a) Graphics 0O O O O o o

b) Usability O 0 0 O O O

c) Usefulness for knowing the job profiles present in the
labour market

d) Usefulness for knowing the skills and attitudes
required by the labour market

e) Usefulness for knowing the organisational structure of
companies

f)  Usefulness for knowing and for orientation in the
labour market

g) Usefulness for orientation in the choice of a second
degree

6. Inyour opinion, what are the advantages of the platform?
7. Inyour opinion, what are the limitations of the platform?
8. Please enter any further observations and comments below:

Link: https://forms.gle/p1mmiznpwFWcTB3Q6

Labour Market Observatory portal evaluation questionnaire - Google Biéu mau
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2. Survey questionnaire - Phase 2

Labour Market Observatory portal evaluation questionnaire
Bang cau hai danh gid cdng théng tin quan sét thi trudng lao dong

University:

Trudng dai hoc:
Date: / /.
Ngay: / /

1. Gender (Gidi tinh)
c) Male (Nam)
d) Female (N{)
How old are you? (Ban bao nhiéu tudi?)
What degree course are you currently attending? (Ban hién dang theo hoc khda hoc nao?)
What year course are you currently attending? (Ban hién dang I3 sinh vién ndm th& méay?
With reference to the Labour Market Observatory website, we would like to ask you to
express a judgement, on a rating scale from 1 to 6 (1 = extremely negative, 6 = extremely
positive), for each of the following aspects:
6. (Lién quan dén cdng théng tin quan sat thi trudng lao dong, xin mdi ban dua ra danh gia, trén
thang danh gia tir 1 dén 6 (1 = cuc ky tiéu cuc, 6 = cuc ky tich cuc), dbi vdi tirng khia canh sau):
1 2 3 4 5 6
h) Graphics (D& hoa) O O O O O O
i) Usability (Tinh tién dung) 0O O O O o o
j)  Usefulness for knowing the job profiles present in
the labour market (Su httu ich cla viéc biét cachdéso O
cong viéc hién co trén thi trwdng lao dong)
k) Usefulness for knowing the skills and attitudes
required by the labour market (Su hitu ich khi biét
cac k§ nang va thai d6 ma thi truong lao dong yéu
cu)
[)  Usefulness for knowing the organisational structure
of companies (Su hitu ich khi biét cocdutdchttcctla O O O O O O
cac cong ty)
m) Usefulness for knowing orientation in the labour
market (Su hitu ich khi biét dinh hudng trong thi 0O O O o o o
trwdng lao déng)
n) Usefulness for orientation in the choice of a second
degree (Su hitu ich khi biét dinh hudng cho viéc lua 0O O O o O o
chon nghé nghiép thi hai)
7. Inyour opinion, what are the advantages of the platform? (Theo ban, nhitng loi thé ctia nén
tang la gi?)
8. Inyour opinion, what are the limitations of the platform? (Theo ban, nhitng han ché cta nén
tangla gi?)
9. Please enter any further observations and comments below (Vui Iong cho biét danh gia va
nhéan xét thém & bén dudi):

s wN

(@)
@)
(@)
@)
(@)

oy Co-funded by the o . .
S Erasmus+ Programme LAB-MOVIE: Labour Market Observatory in Vietnam Universities

eiiE Edrape Hinen 609653-EPP-1-2019-1-IT-EPPKA2-CBHE-JP
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Link:
https://docs.google.com/forms/d/e/1FAlpQLSflayL6KXwhlehvGs0YQ7IPxhKFS9H9z6zQQf URXW

nPyYUiag/viewform
Labour Market Observatory portal evaluation questionnaire Bang cau hdi danh gid cdng thong tin

quan sat thi trudng lao dong - Google Biéu mau

Co-funded by the
Erasmus+ Programme

oLite Fonopesn Linisn 609653-EPP-1-2019-1-IT-EPPKA2-CBHE-JP

LAB-MOVIE: Labour Market Observatory in Vietnam Universities




